April 2025 Safety Calendar: Emergency Preparedness Verita.

Preparing for various emergency types is critical to ensure the safety and well-being of your hotel. Policies and procedures should be in place to protect your staff, guests and visitors.
It's important to be prepared for the unexpected.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 A 5

6 7 8 9 10 11 12

Be aware of visible and Conduct a risk assessment to Explore potential vulnerabilities Evaluate emergencies for staff, Identify key emergency Develop policies and procedures Hold tabletop meetings
invisible risks identify exposures guests, contractors, and visitors response members

Week 1: Are you prepared?

13 14 15 e () 17 18 19

Active shooter Civil unrest Tornados, hurricanes, Floods or tsunamis Violent crime/loitering Cyber attack
convective storms

Week 2: Recognize your potential loss exposures: Examples

20 21 22 23 24 25 26

Formal training should be provided Ensure trainings are curated to be Ensure appropriate staff is trained Ensure staff understands Determine frequency of Document the training Provide additional training as
for key topics engaging to staff the training training dependent on the needed
importance/priority

pe of training is provided?

27 28 29 30

Make sure everyone understands Key staff should know the Hold periodic meetings discussing Operational changes or new
their roles location of the Emergency specific emergency related events exposures should be addressed
Preparedness Manual

Week 4: Is everyone on the same page regarding emergency preparedness?
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Emergency preparedness: - \ -

Preparing for various emergency types is critical to ensure the safety and well-being of your hotel.
Policies and procedures should be in place to protect your staff, guests and visitors. It's important
to be prepared for the unexpected.

Week 1 Week 2 Week 3 Week 4

Are you prepared? Recognize your potential loss exposures: What type of training is provided? Is everyone on the same page regarding

Examples emergency preparedness?
1. Be aware of visible and invisible risks 1. Active shooter 1. Formal training should be provided for 1. Make sure everyone understands
2. Conduct arisk assessment to 2. Civil unrest key topics their roles
identify exposures 2. Ensure trainings are curated to be 2. Key staff should know the location of
3. Bomb threat .
. I engaging to staff the Emergency Preparedness Manual
3. Explore potential vulnerabilities , .
4. Tornado’s, hurricanes, : : . " : : :
. . 3. Ensure appropriate staff is trained 3. Hold periodic meetings discussing
4. Evaluate emergencies for staff, convective storms ope
. - specific emergency related events
guests, contractors, and visitors . 4. Ensure staff understands the training
5. Floods or Tsunamis :
5. Identify key emergency 5. Determine frequency of training 4. Operational changes or new
' 6. Violent crime/loitering ’ : . exposures should be addressed
response members dependent on the importance/priority
6. Develop policies and procedures 7. Cyber attack 6. Document the training
7. Hold tabletop meetings 7. Provide additional training as needed
Disclaimer

Verita CSG, Inc. (d/b/a Verita CSG Insurance Services, Inc. in the States of California and New York) (“Verita”) is a general agent with its principal place of business in Portsmouth, New Hampshire (CA license #: 0660690). Verita underwrites insurance
business on behalf of certain non-affiliated insurance companies subject to pre-approved underwriting guidelines. Verita is licensed as a property casualty insurance agency in all states in which products are offered. Availability and qualification for
coverage, terms, rates and discounts may vary by jurisdiction. Policy obligations are the sole responsibility of the issuing insurance carrier. Coverage under any insurance policy is subject to the terms and conditions of that policy and is ultimately the
decision of the buyer. Verita receives commission and/or additional compensation from its insurance company partners in connection with its sale of insurance to you.

Copyright © 2025 Verita. All rights reserved. The information contained herein is provided for information purposes only is not intended to constitute legal, medical or other professional advice and should not be relied upon in lieu of consultation with your own legal and/or other professional
VER_1611459052/03/2025 advisors. Some of the information, examples and suggestions presented in this material may be compiled by third party sources we consider to be reliable, however we do not guarantee and are not responsible for the accuracy of such information. We
assume no duty in contract, tort, or otherwise in connection with this publication and expressly disclaim, to the fullest extent permitted by law, any liability in connection with this publication. Verita CSG, Inc. does not undertake to update the information

veritainc.com included herein after the date of publication. Accordingly, readers should be aware that certain content may have changed since the date of this publication.



