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This calendar is designed to enhance safety awareness and provide a better understanding of specific loss exposures and best practices to reduce those exposures. Each month will contain a safety topic and daily 
associated tips. See the following page for weekly topics.

Housekeeping best practices: Housekeepers play a crucial role in enhancing the guest experience by greeting guests with warm smiles and maintaining impeccably clean rooms. Given the physical demands and 
numerous tasks involved in cleaning guest rooms, it’s essential for housekeepers to adhere to best practices to minimize the risk of injury. Below are key safety practices to help protect the housekeeping team.
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Inspect the cart to ensure proper 
operating condition

Push carts, do not pull Don’t overload your cart Be sure you load your cleaning 
tools

Remove damaged carts from 
operation

Place heavier items between       
mid-thigh to mid-chest level

Ensure you can see ahead of          
your cart

Remove linens one corner at a time Place linens close to body and      
pick up 

Removed linens should NOT be 
dropped on the floor

Use the bed “as your friend” to 
support pillow dressing

Be cautious of adjacent furniture Fold out new linens instead of 
“fanning”

Bend at knees to corner tuck

Ensure floor is dry Wear slip-resistant shoes Wear protective gloves on both 
hands

Do NOT step on side of tub Use your extension tools when 
cleaning tub walls

Avoid awkward postures Use extension tool for cleaning 
vanity mirrors

Keep vacuum handle close to hip 
while using

Safely remove electrical cords by 
removing at the plug

Wear gloves when applying 
chemicals

Use telescoping feather dusters as 
required

Report any damaged equipment, 
tools or guest room items

If you see something, say 
something

Labor Day

 Week 1: Housekeeping cart safety 

 Week 2: Bed linen change

 Week 3: Bathroom cleaning

 Week 4: Additional best practices 
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Disclaimer
Verita CSG, Inc. (d/b/a Verita CSG Insurance Services, Inc. in the States of California and New York) (“Verita”) is a general agent with its principal place of business in Portsmouth, New Hampshire (CA license #: 0660690). Verita underwrites 
insurance business on behalf of certain non-affiliated insurance companies subject to pre-approved underwriting guidelines. Verita is licensed as a property casualty insurance agency in all states in which products are offered. Availability and 
qualification for coverage, terms, rates and discounts may vary by jurisdiction. Policy obligations are the sole responsibility of the issuing insurance carrier. Coverage under any insurance policy is subject to the terms and conditions of that policy 
and is ultimately the decision of the buyer. Verita receives commission and/or additional compensation from its insurance company partners in connection with its sale of insurance to you.

The information contained herein is provided for information purposes only is not intended to constitute legal or other professional advice and should not be relied upon in lieu of consultation with your own legal and/or other professional advisors. 
Some of the information, examples and suggestions presented in this material may be compiled by third party sources we consider to be reliable, however we do not guarantee and are not responsible for the accuracy of such information. We 
assume no duty in contract, tort, or otherwise in connection with this publication and expressly disclaim, to the fullest extent permitted by law, any liability in connection with this publication. Verita CSG, Inc. does not undertake to update the 
information included herein after the date of publication. Accordingly, readers should be aware that certain content may have changed since the date of this publication.

1. Inspect the cart to ensure proper   
 operating condition

2. Push carts, do not pull

3. Don’t overload your cart

4. Be sure you load your cleaning tools

5. Remove damaged carts from    
 operation

6. Place heavier items between                
 mid-thigh to mid-chest level

7. Ensure you can see ahead of your cart

1. Remove linens one corner at a time

2. Place linens close to body and pick up 

3. Removed linens should NOT be   
 dropped on the floor

4. Use the bed “as your friend” to   
 support pillow dressing

5. Be cautious of adjacent furniture 

6. Fold out new linens instead of   
 “fanning”

7. Bend at knees to corner tuck

1. Ensure floor is dry 

2. Wear slip-resistant shoes

3. Wear protective gloves on both hands

4. Do NOT step on side of tub

5. Use your extension tools when   
 cleaning tub walls

6. Avoid awkward postures

7. Use extension tool for cleaning vanity  
 mirrors

1. Keep vacuum handle close to hip   
 while using

2. Safely remove electrical cords by   
 removing at the plug

3. Wear gloves when applying chemicals

4. Use telescoping feather dusters as   
 required

5. Report any damaged equipment,   
 tools or guest room items

6. If you see something, say something
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